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For a copy of this newsletter, and other important information, please visit our website at:  www.ironhorsecondominiums.com.  If you do not have internet access, you may request a printed copy directly from Longley at 403.228.9882.  Many of our Iron Horse Policies are posted online.  Just because you may not know a policy does not excuse you!
CHILDREN IN THE COMMON AREAS

We encourage all parents to monitor their children’s activities closely. We have had a number of near miss accidents with children and cars in recent months.  Our top priority is the safety of all residents, and as such a new policy relating to the safety of our children will be released in the next month or so.  It will be posted officially on our website under the ‘Policies’ section.
VEHICLE PLUG INS

With winter here, just a friendly reminder about the car plug ins. Longley is constantly getting phone calls saying ‘the plug in tower is not working’.  We had all towers checked last summer and all are operational, however, they do work on a timing system that rotates them on and off to help save electricity costs.

MOVE INS AND OUTS

If you are getting ready to move in or out of the building, you are required to pay a $100 moving fee and register your move.  If no damage occurs during the move, you are refunded $50.  The alternative is not to pay and risk paying a $250 fine. Throughout the entire week, Longley now has monitors to watch for illegal moves and we are fining! See the complete policy online. Illegal moves result in misuse of the elevators which was THE NUMBER ONE PREVENTABLE MAINTENANCE EXPENSE IN 2009!!! 

FURNITURE DELIVERY

No moving fee is required if a piece of furniture is being delivered. General rule is that if everything can be loaded onto the elevator without setting the door delay alarm off, then a moving fee need not be paid.  It is not a bad idea to consult with Longley just to ensure that the elevator has not already been booked off with a registered move.  Registered moves do take priority over Furniture Deliveries.
GUEST / VISITOR PARKING POLICY

All residents and tenants and their guests are expected to know our visitor parking policy.  The policy is posted on the website, and a copy can be sent either by fax or regular mail should you not have internet access.  A copy of the policy is also now posted in the information boxes in the entry way to each building.  Any questions on the policy can be quickly answered by Longley.

INTERCOM SYSTEMS

The board knows that for some residents, the intercom systems have not been working optimally.  As such, the board is once again looking at the costing of replacing the boards.  About 18 months ago this project was looked at, but due to costs, had to be dismissed.  Please know that we are trying to find a system that meets the building’s requirements, your needs and fits into our 2010 budget.  We will keep you posted!

NOISE, NOISE, NOISE

We are still getting many complaints about the noise after 11pm.  At 11pm it is considered quiet time.  Should you be experiencing a constant problem with noise, please let us know the suite that it is coming from so that we can document, and then if warranted contact the authorities.
ANNUAL AGM

The annual general meeting has been scheduled for April 14.  More information is to come.  WE WANT YOU!  The board is always looking for owners to assist in the running of the complex.  Call Longley for more info.
PETS

Now that the snow is here, we are seeing more than ever the result of irresponsible pet owners!  How many times do we have to ask you to pick up your pet poop????  Pets are to be on leashes at all times.  Earlier in the year we had an incident of a resident pet not on a leash bite another resident.

ICE & SNOW BUILD UP

The board acknowledges that there has been an issue with the snow piling, subsequent melting and refreezing in front of many of the buildings, and low lying areas.  We have requested that snow removal piling be more in the middle of the complex to help avoid in the future.  Much of our issue is with the drains being blocked and the water can’t escape, so hopefully this – and with Gerald’s assistance – this can be averted.
