IRON HORSE SUMMER 2009 NEWSLETTER

WEBSITE NOW OPERATIONAL

Well it is done!  The Website is up and running at:

www.ironhorsecondominums.com
The website will host a variety of information, including any important upcoming events or notices for the property.  The website is updated monthly.  As well, all newsletters will be posted online.  Should you not have access to the Internet, please contact Longley Condo Services for alternatives.  The newsletters will continue to be posted at the front entrance information boards for your continued convenience.

NEW BOARD OF DIRECTORS

Please welcome your new board members!

PRESIDENT – Kari Arthur


VICE PRESIDENT – Drew Dyck

SECRETARY – Donna Ebeling

TREASURER – Kendra Pierrar

DIRECTORS AT LARGE – Pete Esau, Judy Sheets, Manuel Fernandez, Andrea Potter

Please remember that board members hold no decision-making or authority individually, or outside the monthly meetings.  All feedback should be channelled through Longley so that it can be discussed at our monthly meetings.

Our first official board meeting was held July 7, with a second on August 4.  We felt it was important to meet throughout the summer once again this year, as the AGM was held so close to summer.

DOGS, DOGS, DOGS

All dogs on the property must be on a leash at all times!  Even the best-behaved dog can act out of character around those they don’t know or around other animals.  We have had a few ‘dog attacks’ on the property, which could pose an insurance liability problem as most attacks do occur on the common property.  If you or a guest is caught on the grounds without a leash, a fine will be assessed.

OHHHH ................and please pick up your poop! Failure to do so = fine!

SMOKING

As you may have noticed, we removed all the ashtrays from all the common inside areas.  This is because it is strictly against the bylaws to smoke anywhere inside the common area.  To review, this includes:  the hallways, the lobby, the area between the two outside doors and the elevators.  

We have also had another rash of cigarette butts being dumped irresponsibly from cars and off of balconies.  This is extremely ‘ugly’ and lowers the appearance of all our homes.  If you are a smoker, please respect the common areas.

LANDSCAPING AND THE ENVIRONMENT

As you may have noticed, we changed our landscaping company for this summer season. Please let us know your thoughts, as we have already noticed a good number of compliments from the residents on the change.

Waterwise – is a company that we have contracted to help us save some water – and some environment at the same time!  Currently, the sprinklers come on every night regardless of the need as they are just on a timing system. With Waterwise, the sprinklers will now only come on as required.  We are confident that this approach will help us save on our water and electricity bills every month.

DRAINAGE ISSUES BEHIND BUILDING 5000

When the complex was constructed, there were two areas that showed poor drainage; behind buildings 3000 and 5000.  As repairing is a costly undertaking, the board was forced to split up the work over 2 Annual Budgets.  We are please to report the work done last fall behind building 3000 seems to have done the trick, so this fall work will begin behind 5000.

REALTOR SIGNS

It is a bylaw contravention to have any realtor signs visible in the complex of any size or configuration – including at the entrance to Iron Horse. Please be advised that a fine will be levied immediately against the unit contravening this bylaw, as it cheapens the appearance of the entire property.  Please advise your realtor not to put signs up, or they will be contacted to come and remove them – or we will remove and discard them.

POWERWASHING ALL BUILDING EXTERIORS

Many of the buildings have begun to show some signs of serious dirt and grime build – up on the exterior.  For this reason, the board has decided to have all exteriors power washed.  A contractor has been contacted, and hopefully the job will be completed over the next few weeks.

VISITOR PARKING

Once again the board continues to affirm the position of ‘zero tolerance’ on visitor parking infractions.  Vinci Parking can, and will, levy against your automobile registration as is now permitted by law for fines outstanding and not paid.  Once again to summarize:

· Vehicles are permitted to park a maximum of 5 nights per calendar month in visitor parking, and on the 5th night a warning is issued.

· Cars parked on the 6th night will be towed without any further warning.

· Visitor parking patrol begins at 10pm, 7 nights per week.

·  A valid parking pass must be displayed on all vehicles parked after 10pm; otherwise a ticket will be issued.

· If you should have a guest staying with you for more than 5 nights, please contact Longley, and they will issue an extended stay notice to Vinci.

PRIVATE PARKING STALLS

Should you have someone parked in your stall, and if you registered your vehicle with the forms mailed out to you earlier in the year, then you absolutely can have a vehicle towed from your private or rented stall.  If you do not have a registration form, please check consult the website to download one, or call Longley to have one sent.

ON SITE HANDY / MAINTENANCE MAN GERALD

Gerald continues to be a great resource for getting daily things done around the complex.  Gerald, however, is only able to respond to items ok’d to be done through Longley.  Should you have a request for something to be done around the complex by Gerald, please let Longley know of your request.  A few of the items on his to do list before September 30 include:

· Repainting of the metal fences

· Verifying the parking stall numbers, and renumbering where necessary

· Flower Pot Maintenance

· Supervising the Move Ins and Outs Throughout the Week

SPEAKING OF MOVE INS AND OUTS..............

Do you know the policy and procedure for correctly having you or your tenants move in or out of the complex?

The complex policy is posted on the website but in brief:

· No move is permitted without a pre-booked time slot – not even from the main floors due to increased traffic.

· NO MOVES – AT ALL through any door other than the front door

· Elevators must be booked in advance.  Someone already has that time slot; there is NO MOVING through the staircases as the damage occurring is extreme.

· $50 non – refundable fee to move in or out. 

If any of these items is not followed, a $250 fine will automatically go against the suite!!  If you have renters, as the landlord you are responsible to ensure they follow all bylaws and policies.  The fine will be assessed against the unit owner, and if not paid within 90 days, a lien will be placed against the suite, with interest incurring.
OUTSIDE REPAIR WORK TO BUILDINGS

The board has received a complete list of all exterior work that needs to be completed to the buildings which includes a number of missing siding pieces, some chimney repair items, missing shingles or lifting shingles, some lights and some dryer vents that need repair.  We have hired a contractor to come in and do all this work at once, as to do the work, we need to rent a ‘Skylift / Manlift’ which is an expense best incurred once per year.

INTERCOMS

The intercom boards continue to be a source of discontent.  Longley is going to solicit for information on how much it would cost to replace our outdated and aging boards.  When this was done last time, the cost was prohibitive for both the labor and product.  We are hoping to have an update with our findings by the fall newsletter on the progress of a permanent new intercom solution.

